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Part Two – After Michaela’s death.
From the day Michaela was admitted into hospital we knew something had gone seriously wrong. 

On the 5th May after examining Michaela and reading the list I had prepared, our GP had diagnoses Glandular Fever, yet two days later when I read the list out to another GP I was told it sounded nothing like Glandular Fever.

When Michaela went to Addenbrooke’s we felt sure they didn’t do anything for her that was worth the risk of taking her there. They appeared to treat her just as Ipswich had, so why did they take her. We knew the consultant at Ipswich had told them a normal ventilator was doing more harm than good and why did they get rid of her before the two day deadline they had set.
l think they made a tremendous mistake. I think consultant (A) came to assess Michaela and for some unknown reason made lots of promises. The following day when the top brass did their morning rounds, I think they looked at Michaela and thought “dear lord what has consultant (A) done to us, this girls too ill for us to treat, lets get rid of her quickly”.
Tues 22nd June 2001. Today we had a meeting with two of the consultants at Ipswich Hospital who looked after Michaela.

They both confirmed that if the doctor had got Michaela to hospital when he last saw her on the 5th May, she would probably still be alive. They cannot imagine what went wrong that morning or how our GP could miss all the symptoms. When Michaela was admitted her lungs were shadows and her lung walls had hardened, there must have been evidence of this when our GP examined her because this cannot happen in just two days. They said for some reason something had gone seriously wrong that morning and for some unknown reason the doctor didn’t see Michaela, he didn’t listen to what I told him and he didn’t see what he read.
We told them we were going to complain about our GP and they both agreed that we should. They would think and do exactly the same in our position the GP is responsible for Michaela’s death.

Because the consultants were so helpful I was unsure what to say about Addenbrooke’s, but they asked me if we were going to complain about them. To my surprise they ‘insisted’ that we complain about Addenbrooke’s and went on to confirm our fears. Addenbrooke’s had not done what they promised, Michaela had every chance of recovering and Addenbrooke’s had thrown her chances away.
Addenbrooke’s had told the consultants at Ipswich that the ‘high frequency ventilator’ might be too small, but this wouldn’t be a problem because they could just hire another on off the shelf.

At one point the ITU Consultant wiped tears from his eyes, as he explained to us how Addenbrooke’s had assured him that they had everything required and they could give Michaela all the help necessary to bring her back to health using their specialist equipment and although the machine they had might be too small but they could easily hire another one.

He went on to say he felt responsible for what happened to Michaela because he had the final decision to let Addenbrooke’s take her (He was inclined to send her to Great Ormond Street, but Addenbrooke's insisted that they had the equipment and handle Michaela alright and give her the help she needed.) and he unfortunately listened to and believed Addenbrooke's. He said he had learned a very costly lesson.

Mon 25th June 2001. We went to the ‘Community Health Council’ today and they are going to assist us write the complaints. 

Wed 4th July 2001. We have finished the complaints but haven’t sent them yet because we have been invited to ‘Gt. Ormond Street Hospital’ to talk to the consultants on the 14th August. We should get as much information as possible first.
14th August 2001. Today we had a meeting with the Consultant Paediatric Intensivist at Gt. Ormond Street Hospital for Children. This meeting lasted for nearly three hours, the consultant was very upset and human we saw tear a few times.
The consultant told us that if our GP had examined Michaela correctly on the 25th of April, he might have discovered it wasn’t Pharyngitis she had but something much worse.

When our GP saw Michaela on the 5th May, the simple fact that she had responded to penicillin should have told him it wasn’t glandular fever. The fact that Michaela got bad again should have told him she needed a stronger dose. It is likely that she had these bacteria from the beginning and our doctor missed it. The consultant explained that when she was given the penicillin the bug was already established and the penicillin only stopped it temporary, meanwhile the bug built up in areas the penicillin didn’t reach and finally overwhelmed her regardless of the penicillin she was taking orally. At this late stage she needed a much stronger dose and she needed it directed into her blood stream to reach all areas of her body. 

The consultant said our GP should certainly not have missed the symptoms on the list. They were very serious and should certainly have told him she had pneumonia at the very least and not Glandular Fever.
The consultant confirmed, as did the consultants in Ipswich that if the doctor had checked Michaela properly and paid attention to his job our daughter would be alive today.
The consultant told us not to blame ourselves; we did all we could and took Michaela to the doctors four times and rightly put our trust in the experts. It is our doctor who is at fault he failed us when we needed him. He is the one responsible for her death.

The consultant also confirmed that Addenbrooke’s should never have taken her because they were unable to offer her the treatment she required.

The ‘High Frequency Ventilator’ Addenbrooke’s said was too small for Michaela to use, was in fact the same size as the one used at Gt. Ormond Street. So they could have used it. Why did they lie to us? They also told the consultants at Ipswich that they could hire one if it was too small; this was another lie. The consultant also told us there isn’t another bigger model available yet. They were designed for children and are only now making and testing one for adults.

The consultant also informed us that Addenbrooke’s threw away her last two chances at life by taking her. If we had taken her at Gt. Ormond Street, we would have put her straight on the ‘High Frequency Ventilator’ and hopefully seen improvements within twelve hours. If no improvements were made in that time we could have put her straight on ECMO. Addenbrooke’s destroyed any chance she still had of surviving.

The Consultants confirmed that we were doing the right thing by issuing a complaint against our GP and Addenbrooke’s Hospital and if we needed any more help, advice or opinions don’t hesitate to ask.

Tue 28th August 2001. We posted the complaints today; the one to our GP had to go through the local health authority. 

We are disappointed that Addenbrooke’s have never contacted us like the other hospitals did.
Fri 31st August 2001. We changed doctors after Michaela died and I had to go see our new GP today for a prescription. He told me he had received a phone call at lunch time, asking if I was stable and could it be possible I had been making death threats to my old GP. This really upset me and I couldn’t sleep for days. I admit to having feelings like that especially back then, but I never voiced these feelings. I originally had a lot of faith in the complaints procedure and was confident justice and truth would prevail. Our new GP said he would love to help with all this but he dare not get involved.
Tue 11th September 2001. I am having great difficulty sleeping. When I shut my eyes I can see Michaela’s poor little face with her pleading eyes begging me for help, when she knew they were going to put her out and I told her it was all right and tried to calm her.

Wed 19th September 2001. We received the doctor’s reply today, what a shock. 50% of it is fabrication and lies, 25% of it is in medical terms we cannot understand, and in the other 25% he has got his facts wrong. We expected him to justify his actions but we certainly didn’t expect a man in his position to lie like that. It’s hard enough for us coping with all this, without him trying to make us out to be telling lies.

Perhaps if he had been honest we might have accepted his explanation with a sincere apology, we will never know now because all his lies have done is to cause us great anger, resentment and stress. We now want justice more than ever.

Not only is the doctor responsible for Michaela’s death, his reply shows he has no conscience.

He didn’t answer 10 out of 13 of the questions asked of him.

He never mentioned the note I gave him.

He said Michaela presented herself at his practice on the 25th April. This was a school day and my wife had the morning off work to take her. His practice is 5 miles away in another village; I wouldn’t know how to get there without a car.

On the 5th May he said “she walked into my consultation room and spoke clearly and precisely. I was told that she was no better. Despite having been seen by the doctors on call and treated with penicillin she was still suffering with a sore throat”. Michaela couldn’t walk more than a few steps, she couldn’t talk and the doctor never spoke to her.

The doctor also said “I was not aware that Michaela, had had diarrhoea, had lost inhibitions with regards toileting and being seen naked, and was having difficulty breathing”. He asked me why I hadn’t made her take all the suppository painkillers and I told him she couldn’t because she got diarrhoea. I was in tears when I told him about her inhibitions and helping her to the toilet. Not only did I tell him about her difficulty breathing, she was having difficulty in his presence. He breathing was like this all the time at that point, rapid and shallow. At the hospital they explained this was because her lungs had hardened and she couldn’t expand her chest.
He said she had no wheeze, although he examined her chest he never told her to take a deep breath.

He said “to ensure Michaela's condition was not worsening, I felt it was appropriate to confirm the diagnosis of Glandular Fever and made an appointment for Michaela to see another doctor for review and confirmatory blood tests on Tuesday 8 May 2001”. We all know now she would have been dead if we had waited that long and he already knew she was worsening, what other reason could, I have for taking her on a Saturday morning emergency only surgery.

He said “It is not my practice to examine teenage daughters in front of their fathers. I thoroughly examined Michaela on my examination couch behind a drawn curtain. It is not my practice to examine patients whilst wearing outdoor clothing; Michaela raised her clothing above her head in order for me to examine her chest. When examined, Michaela had no symptoms or signs suggestive of pneumonia”. This simply didn’t happen, Michaela never left my sight and I watched his brief examination. It is burned into my brain I will never forget what happened that morning.
He said “In view of the fact Michaela's G.C.S.E.s were pending I felt it necessary to confirm Glandular Fever as the diagnosis. I felt that it was not necessary to perform any blood tests at the time and that it was reasonable to wait until after the Bank Holiday weekend As I was not in morning surgery on the Tuesday following the Bank Holiday I made an appointment for Michaela to see another doctor, Having discussed this with Mr Edwards he agreed with this management plan”. Although I told him I was worried about her exams he never discussed anything with me.

And finally he said “Michaela's symptoms and clinical presentation - up until the day she was admitted to Ipswich Hospital - were suggestive of a much more common, not so serious, self - limiting condition”. In other words he is saying we are making it all up. This is where we found out that Michaela had Lemierre’s Syndrome.
Sun 14th October 2001. It has been a very bad few weeks for us since we received his reply, I haven’t been able to sleep and I have lost weight and look ill. The Community Health Council has told us they cannot help us and we must reply to his reply. I don’t even know where to start I thought they were there to help us. I don’t know what to do.

Mon 15th October 2001. A very bad day for us, out of desperation I called Gt. Ormond Street Hospital to speak with the consultant who helped us. We were told “I am sorry but I cannot help you anymore” this came as a surprise considering we were told not to hesitate if we needed any more help. 
Wed 17th October 2001. The community health, have called us twice saying the health authority are chasing for or response.
We have contacted the consultants in Ipswich and they are going to see us on the 25th October.

Thur 25th October 2001. We had the meeting in Ipswich with the Consultants today and it looks like the doors have finally closed on us. Although they were still very friendly, they skirted all the major questions I asked and even started to contradict what they had previously quoted. They even said the doctor has learned a harsh lesson and will be a better doctor now! I disagree with their opinion, if he had admitted to a mistake perhaps but to lie and deny everything and not acknowledge a mistake makes him a danger to everyone. After five months Michaela is just another statistic to them.
Fri 26th October 2001. So what now, the consultants have all closed ranks on us and the Community Health Council will not help us. I don’t know how to respond to his reply and time is running out.

Thur 1st November 2001. In utter desperation I have scanned the doctor’s reply onto a large A3 sheet, highlighted all his lies and written what really happened at the side. I have also written a letter addressed to the health authority asking to move on to the next stage of the complaint, as without assistance I cannot respond to his reply which clearly wasn’t written without any intension of answering our questions. I took both of these documents to the community health council and said this is my reply. I was told they wouldn’t be accepted, sorry. When I threatened to take everything to the newspapers they relented and forwarded them to the health authority.
Tue 6th November 2001. The Local Health Authority called today suggesting we go through to the next stage of the complaint. What a surprise this is exactly what the Community Health said they wouldn’t do, so we have had weeks of worry for nothing.

Fri 9th November 2001. We finally received a reply from Addenbrooke’s today; I haven’t opened it because I am afraid to read it. I don’t know how much longer I can keep all this up I am loosing my strength. I have to work to pay our bills which have fallen well behind because I didn’t work for two months when Michaela was ill and didn’t have any other income. I cannot sleep and I cannot relax. I feel stressed all the time; I just wish I could wake up from this nightmare.
Wed 21st November 2001. We opened the reply from Addenbrooke’s today and it was as we feared. Now it looks like we have to go through all this again and I don’t know if I have the strength to do it again.

The senior paediatric consultant said he didn’t invite us to discuss things because we were complaining about him. That’s a lie because we waited nearly four months before we complained.

He says in his letter that High Frequency Ventilator remained an option. So why did he tell us in May that she was too big for the machine, his letter has just confirmed this earlier lie. It seems that all the consultants from various hospitals have now got their heads together and are trying to prevent this going any further by closing ranks on us. The consultant at GOS who was so helpful and outspoken and promised to help us has now said she cannot help. The consultants at Ipswich have now changed their stories. 

Now that they have closed ranks on us I feel no sense of loyalty to them any longer. I recorded all our meeting and I will use the recordings if necessary.

Mon 3rd December 2001. We had a meeting with the NHS Conciliator today. She said she intends to see the GP and arrange a meeting to talk to him and she will follow this by seeing an independent doctor.

Thus 6th December 2001. The Conciliator asked me today if she could take the reply the doctor had sent that I had highlighted and amended. She is meeting the doctor on the 20th.

Sat 22nd December 2001. The Conciliator called today to let us know what happened when she saw and confronted the doctor. He doctor denied everything. After talking to him for 2 hours the Conciliator decided it wasn’t going anywhere. His version of the events is totally different from our version.

He said he could remember the visits clearly and Michaela’s mother defiantly was not present on the 25th April so how could she have seen him examine her chest through a coat and two under garments.

He insists that on the 5th May, Michaela walked into his consultation room and spoke to him clearly and precisely.
He says I defiantly didn’t give him a list or tell him about any of the symptoms.

He insists that he thoroughly examined Michaela on his examination couch behind a drawn curtain.

He also insists that when he saw Michaela on 5 May 2001. I told him that Michaela was no better from the time he had seen her previously on the 25th April. Yet in his reply he also states that “Michaela re-presented with Mr Edwards on the morning of Saturday 5 May 2001”  “I was told she had not opened her bowels, she was drinking well but had not had much to eat, she had a dry cough and was unable to cough anything up, that she was suffering with intermittent fevers and shaking, she ached all over and was very tired”

How can he insist that I told him Michaela was no better from the last time he saw her, when he admits I told him otherwise on page two of his reply as quoted above. If she was no worse why did I even take her?
He insists that I didn’t tell him about the diarrhoea or her lack of inhibitions.

Wed 2nd January 2002. We had a meeting with the conciliator and the independent doctor today. The Independent doctor was very nice, but he was not allowed to answer question that the GP hadn’t admitted to. So what was the point?

Thur 3rd January 2002. The conciliator called today and said after having a long discussion with the independent doctor, she had decided to go back and confront the GP again with a list I had made of his lies and to question his perfect memory. I got the feeling that they both believed us.
Wed 16th January 2002. The conciliator called tonight to let us know how her meeting went. We were hoping that he would admit his previous denials, but this unfortunately was wishful thinking on my part. Although, he admits his memory isn’t as good as he insisted, he almost concedes two points now.

He now admits that Mrs Edwards might have been present on the 25th April 2001, he does not recall.

He also says that I might have shown him a list but he does not recall.

The Conciliator says that she has left the list. She has asked him to respond to this list in writing.

Thur 31st January 2002. The Conciliator called this evening to let us know that the doctor has contacted her and told her he cannot respond to this list and feels that he needs to talk to us about it.

She said he has obviously contacted his medical union and they have advised him to deny everything. So there is no point in sending us a letter which may incriminate him. 

We now have two choices, meet the doctor or push through to the independent review panel. I don’t think we have a choice; if there ever was a chance the doctor might back down this will be the time. She has told us to sleep on it.
Fri 1st February 2002. I called the conciliator today and agreed to the meeting. It is going to be hard but perhaps face to face the GP might admit the truth so I feel we have no choice. I asked for the independent doctor to be present because I knew I would need an anchor and I had a lot of respect for him. I didn’t know if he would because he wanted to remain anonymous. 
I couldn’t sleep tonight or think properly and I knew I had to prepare what I was going to say at the meeting. I also thought about our complaint to Addenbrooke’s and I cried as I asked my daughters forgiveness. I’m just not strong enough to fight both of them alone.

Wed 20th February 2002. The Conciliator called this evening to let us know that the meeting is going ahead on the afternoon of the 26th and that the independent doctor will be there and another Conciliator.

Tue 26th February 2002. We attended the meeting with the doctor today at the ‘Local Health Authority’ and as expected it was a waste of time. The main concerns remain almost unchanged. 

Rather than deny my wife Hilary was present, he says he does not recall her been there.

He still denies he checked Michaela’s chest through her coat and two undergarments.

Rather than deny I gave him a list he says he does not recall me doing so. He says it would be in his notes if I had.

He says if he had seen this list he would have rushed her to hospital.

He says she was only mildly ill when he examined her.

He says she defiantly didn’t have any signs of pneumonia.

He says he gave her a thorough examination behind a curtain.

He says she walked in and spoke precisely.

He says I told him she was no worse despite taking penicillin.

He says he didn’t check her chest through a coat.

He says he discussed his management plan with me.

He says he didn’t know about her diarrhoea, even though he asked me why she didn’t finish her suppositories.

He says he didn’t know about her lack of inhibitions and doesn’t recall me been it tears as I told him.

He says he defiantly spoke to her.

It was not determined whether or not he should have noticed the symptoms two days before her lungs were shadowed and hard.

I personally think it is very strange that he can be so clear about all these issues but so unsure about the major issues.

Thur 28th February 2002. The conciliator called this evening and said how well we had presented ourselves. She talked for a long time after we said we were continuing with the procedure. She said she was ever so sorry she hadn’t been able to help us more, but she wasn’t allowed to voice an opinion. She said you must know now that the system is weighted against you they never had any intension of letting you win.

She also said she had spoken to the independent doctor and if we were to write to him personally he might take us on as patients. I would like that, after all we have been through it would be nice to have a doctor that really cares.
Thur 21st March 2002. We sent a letter today requesting an Independent Revue. This is another indication of how the system is trying to hold us back; the letter had to be very detailed about every area that we were not satisfied with.

Mon 8th April 2002.  I have been very depressed the last three weeks, almost to the point of not wanting to continue. Its not only Michaela’s death I can’t handle, it’s all the frustration. The doctor is lying and the system wont help us, in fact they make is so hard to do anything. We have been pushing this complaint for nearly a year now and it doesn’t seem to have got us anywhere. 

I have decided to have a week off work to do more research and I think it has paid off. I have found a lot if medical information at the library and on the internet that helps to prove we are telling the truth. Most of what I have found seems to confirm the symptoms I have explained Michaela had, which I hope to prove. The doctor saying that she only had a sore throat and a mild fever until the day she was admitted to hospital and it was then too late.

To my surprise I have also found that there is a group on the internet with a few survivors where I have read the messages and followed the links. I wish I had the courage to ask their help.
Fri 12th April 2002. We received a reply from the Convener refusing our request for an Independent Revue. They never even contacted us and we were lead to believe if we followed the complaints procedure, we could have one. The Convener says “Most regrettably, I cannot see how an Independent Review would be likely to throw any further light on the matter and I am joined in this conclusion by my clinical adviser and independent chairman”.
Sat 13th April 2002. I wrote and sent a copy of everything we had to the NHS Ombudsman today.

Tue 23rd April 2002. The Ombudsman’s office called today and asked a few questions. They are sending for all the medical records and information relating to our complaint and are considering an investigation.

Mon 29th April 2002. We all signed on with our new doctor today, who was the independent doctor in our complaint.

Fri 28th June 2002. I arrived home from work at 16.30 today and found a letter from the Ombudsman, they are going to investigate. I called them straight away and they are coming up from London on Tuesday 9th to interview us and look at anything information we might have to help our case, documents and records. It all says Confidential so I don’t know if I was supposed to tell anyone but its done now.
Some details about our accusations and the doctors lies.
When the conciliator first confronted the doctor on the 20th December, he insisted that Michaela’s mother was not present when he examined Michaela on 25th April 2001. He also insisted that on the 5th May 2001, that I did not give him a list of symptoms or inform him about Michaela’s worsening condition. He insisted that he remembered both visits very clearly.

When the conciliator next confronted the doctor in January 2001 and later when we confronted him, he conceded that his memory was not as good as he had previously insisted and that Michaela’s mother might have been present he doesn’t recall. I might have given him a list of symptoms he does not remember.

We now know that the doctors memory is not as good as he insisted. If he cannot remember these important events, how can anyone believe him when he says Michaela walked in and talked to him clearly and precisely? I know this didn’t happen because she could hardy walk and couldn’t talk.
The doctor also states in his reply that Michaela had an illness called ‘Lemierre’s Syndrome’ and unfortunately, her symptoms and clinical presentation - up until the day she was admitted to Ipswich Hospital - were suggestive of a much more common, not so serious, self - limiting condition. This was on the fourteenth day of her illness and from what we have read the symptoms usually manifest before then.

We didn’t know Michaela died of an illness called ‘Lemierre’s Syndrome’ until we received the doctors reply on the 20th September 2001. How can all the symptoms we have always insisted Michaela had, match so perfectly the illness she died of. ‘Ipswich Hospital’ and the ‘Community Health Council’ both had a copy of all our notes describing her symptoms in June 2001. This is three months before we had ever heard about an illness called ‘Lemierre’s Syndrome’.

If the doctor really believed that Michaela was the same as when he last saw her, why did he give her tablet painkillers for her sore throat, instead of suppositories like the last time?  If her condition was just the same, why change the method of administrating the medicine, after all he claims he didn’t know about the diarrhoea.

If the Independent Doctor didn’t believe us would he have accepted us as patient?

As far as I can see this all confirms that the doctor is lying, as to why he missed the symptoms or why he didn’t listen to me I don’t know. Perhaps he just had a bad day, we all have them. If so why couldn’t he just admit it instead of putting us through all this? Perhaps I could have forgiven a mistake, we all make them. But I can never forgive him for doing this to us. We want it ended, we want to grieve.
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